CALIFORNIA CONSUMER COMPLAINT STUDY - 2002
50 LARGE AUTOMOBILE INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA
RATIO for COMPLAINT YEARS - 1999, 2000, and 2001

» 2001 Justified Number

[= Complaint of Justified

& szgz);e RaF;io Complaints

S Company Name (from Best to Worst) Count 2001 2000 1999 fj 2001 2000 1999

1 WAWANESA MUTUAL INS. CO. (THE) 122,634 0.0 0.8 0.0 0 1 0
2 GALWAY INS. CO. 50,362 0.0 21 18.7 0 1 8
3 STATE FARM MUTUAL AUTOMOBILE INS. CO. 2,802,783 0.7 14 1.8 21 35 51
4 CALIFORNIA CASUALTY INDEMNITY EXCHANGE (THE) 152,411 0.7 0.7 0.7 1 1 1
5 UNITED SERVICES AUTOMOBILE ASSOC. 388,678 0.8 0.8 0.6 3 3 2
6 MERCURY CASUALTY CO. 320,285 0.9 2.8 1.3 3 9 4
7 WAWANESA GENERAL INS. CO. 117,363 0.9 11 2.6 1 1 2
8 USAA CASUALTY INS. CO. 297,411 1.0 1.8 0.0 3 5 0
9 CNA CASUALTY OF CALIFORNIA 87,545 11 14.1 3.9 1 7 3
10 CALIFORNIA CAPITAL INS. CO. 59,242 1.7 9.0 6.6 1 5 4
11 CALIFORNIA STATE AUTOMOBILE ASSOC. INTER-INS. BUREAU 1,809,226 1.9 25 21 34 46 39
12 GOVERNMENT EMPLOYEES INS. CO. 195,265 2.0 11 3.0 4 2 5
13 |AMCO INS. CO. 99,642 2.0 1.2 1.7 2 1 1
14 SAFECO INS. CO. OF AMERICA 256,975 23 31 4.4 6 10
15 MERCURY INS. CO. 1,083,255 25 2.0 2.0 27 21 20
16 INTERINS. EXCHANGE OF THE AUTOMOBILE CLUB 1,613,912 2.6 22 2.2 42 34 32
17 |ALLSTATE INDEMNITY CO. 1,257,947 2.8 2.7 31 35 29 29
18 GEICO GENERAL INS. CO. 288,412 2.8 25 6.0 8 6 11
19 |ALLIED PROPERTY AND CASUALTY INS. CO. 72,298 2.8 1.7 0.0 2 1 0
20 CALIFORNIA AUTOMOBILE INS. CO. 68,591 29 0.0 0.0 2 0 0
21 FARMERS INS. EXCHANGE 2,148,640 3.8 3.0 6.0 82 65 137
22 |AMERICAN MANUFACTURERS MUTUAL INS. CO. 51,467 3.9 42 9.7 2 2 4
23 |ALLSTATE INS. CO. 778,425 4.0 24 41 31 19 33
24 PRUDENTIAL PROPERTY AND CASUALTY INS. CO. 50,436 4.0 25 6.5 2 2
25 NATIONAL GENERAL INS. CO. 194,423 41 15 1.0 8 2
26 21ST CENTURY INS. CO. 1,063,639 42 1.6 2.1 45 18 24
27 GEICO INDEMNITY CO. 69,599 43 7.6 174 3 4 5
28 PROGRESSIVE MARATHON INS. CO. 109,932 45 8.3 1.2 5 13 1
29  |WESTERN UNITED INS. CO. 66,290 6.0 7.3 6.9 4 4 3
30 COMMERCE WEST INS. CO. 47,790 6.3 0.0 6.3 3 0 2
31 PACIFIC SPECIALTY INS. CO. 73,240 6.8 2.7 7.1 5 2 6
32 COAST NATIONAL INS. CO. 367,723 7.1 5.1 49 26 17 15
33 PROGRESSIVE CASUALTY INS. CO. 79,694 7.5 2.8 14.4 6 2 9
34 NATIONWIDE MUTUAL INS. CO. 141,587 7.8 20.7 11.3 11 24 13
35 HARTFORD UNDERWRITERS INS. CO. 147,459 8.1 6.3 8.8 12 9 12
36 HARTFORD CASUALTY INS. CO. 61,303 8.2 133 55 5 8 3
37 LIBERTY MUTUAL FIRE INS. CO. 129,041 8.5 6.7 1.8 11 8 2
38 PROGRESSIVE WEST INS. CO. 137,830 8.7 5.9 6.1 12 9 12
39  |ALLSTATE PROPERTY AND CASUALTY INS. CO. 158,095 9.5 1.6 0.0 15 2 0
40 |VIKING INS. CO. OF WISCONSIN 298,367 10.1 13.6 5.6 30 36 18
41 FINANCIAL INDEMNITY CO. 90,996 143 6.0 18.0 13 4 13
42 PERMANENT GENERAL ASSURANCE CORP. 65,854 19.7 135 34.1 13 7 15
43 GE CASUALTY INS. CO. 54,276 20.3 8.4 47 11 5 3
44 |AMERICAN INTERNATIONAL INS. CO. OF CALIFORNIA, INC. 53,459 20.6 16.2 329 11 9 17
45 LEADER INS. CO. 43,460 23.0 13.2 17.7 10 8 10
46 SUPERIOR INS. CO. 57,923 242 234 45.0 14 14 28
47 INFINITY INS. CO. 275,567 26.1 13.2 8.3 72 36 15
48 CLARENDON NATIONAL INS. CO. 124,211 26.6 225 18.4 33 40 32
49  |WORKMEN'S AUTO INS. CO. 86,074 26.7 18.2 12.1 23 6 2
50 |VESTAFIRE INS. CORP. 84,737 46.0 0.0 0.0 39 0 0

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.
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